
 

S UPPO R T FE AT UR E  B AS I C  ST A N DAR D PREMIUM  
PREMIUM

P LU S  

Web incident 
submission

Unlimited break/�ix 
(24x7x365)

Fastest response time

Phone support 
(callbacks)

Service Delivery 
Management

Priority handling

Escalation phone line

Advisory support

Developer / Enterprise 
Integration Support

Price

Coverage

 

   



I MP AC T  
C UST OM ER ’S  
S IT UAT IO N  

E XP EC TE D V I DI ZM O 
R ESPO NS E 

E XP EC TE D C USTO M ER  
R ESPO NS E  

Critical

Customer’s business 

High

Customer’s business 

Medium

Customer’s

Standard

Customer’s

 

 

Premium PlusPremium Plus

Premium Plus

Premium Plus

Premium PlusPremium Plus

Premium 

Premium 

Premium Premium 

Premium Premium Premium 

Premium Plus

Premium Plus


